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Handout 1 
 

National Alliance of State and Territorial AIDS Directors  
Founded in 1992, NASTAD is a non-profit national association of 
state health department HIV/AIDS program directors who have 

programmatic responsibility for administering HIV/AIDS health care, 
prevention, education, and supportive services programs funded by 

state and federal governments 

 
www.nastad.org 

 
Click "About Us" 

Click "Resources" 
Click "NASTAD Membership Directory” 

 

 

 
 

National Coalition of STD Directors 
Founded in 1997, NCSD primary membership represents the 

nation’s state health agency personnel that have programmatic 
responsibility for administering the 65 sexually transmitted disease 

(STD) prevention and treatment programs funded by the federal 
government (fifty states, eight cities and seven US territories). 

 

www.ncsddc.org 

 
Click "Who We Are" 
Click "Our Members" 

Click "2012-2013 Full Member List” 
 

 

 

 

file:///C:/Users/lcreegan/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/mhaytin/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/www.nastad.org
http://www.ncsddc.org/
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Council of State and Territorial Epidemiologists 
Founded in 1992, CSTE is an organization of member states and 
territories representing public health epidemiologists. CSTE works 

to establish more effective relationships among state and other 
health agencies. It also provides technical advice and assistance to 
partner organizations and to federal public health agencies such as 

the Centers for Disease Control and Prevention (CDC). 
 

www.cste.org 

 
Click "About CSTE" 

Click "Points of Contact" 
 

 

 

 
• Consult state, and local health department personnel 

regarding state and local laws, regulations and practices  
 

http://www.cste.org/
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Handout 2 

Sample Transitional Phrases  
 

You have been given a lot of information today and we’ve talked about various services 

available to you, but one service we haven’t discussed involves helping you with telling your 

partners that they may have been exposed to HIV and should receive counseling and 

testing.  What are your feelings about telling your partners they may have been 

exposed to HIV? 

or 

You’ve said that you suspected your test would show that you’re infected with HIV.  You 

may have given thought to what you’d do when you got this news.  What are your 

thoughts on letting your partners know they may have been exposed to HIV? 

or 

Since you came in for testing because one of your partners expressed concern for you and 

gave us your name, I’m going to talk with you about your sex and needle-sharing partners.  

How do you feel about doing this now?  

or 

Now that we have talked about the various ways to keep you healthy, let’s talk about ways 

we can keep your partners healthy.  How do you feel about talking to your partners? 

or 

As we discussed, the earlier people know if they do or do not have HIV the greater their 

opportunity to make important decisions – decisions that may be vital to their health.  How 

would you feel about talking with other people who may have been exposed to HIV? 

or 

You told me earlier that you share needles.  About how many people do you think you have 

shared with in the past year?  How do you feel about letting them know they may have 

been exposed to HIV? 
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Handout 3 

Defining the Five Partner Referral Options 

 
Health Department Referral 
 

A trained Partner Services (PS) specialist (usually a disease investigation 

specialist (DIS) employed by the health department) takes complete 
responsibility for contacting the partner confidentially and notifying him or 

her of possible exposure to HIV. Then, the DIS either: 

 Counsel located partners about their exposure to infection and provide 
or refer them to testing, medical care, and other prevention or social 

services,  or 
 Counels partner about their exposure to infection and offers testing on 

the spot. 
 

Patient Referral 
The patient takes responsibility for contacting and notifying the partner of 

possible exposure to HIV and refers the partner to a facility that offers 
counseling and testing. The clinical care provider or DIS coaches the patient 

and provides printed materials as appropriate. The DIS checks back with the 
patient to see whether they were able to successfully notify the partner, and 

refer the partner for counseling and testing. 
 

Contract Referral 
The DIS negotiates with the patient to establish a timeframe during which 
the patient agrees to contact and refer the partner. The DIS coaches the 

patient and gathers full exposure, locating, and identifying information on 
the partner. If by the contract date, the partner has not come for counseling 

and testing, the partner is contacted by the DIS (health department).  
 

Third-Party Referral 
The clinical care provider (who is not with the health department) notifies 

the patient’s partners. Patient coaching may be needed, but full exposure, 
identifying, and locating information must be gathered for each partner by 

the third-party PS provider. 
 

Dual Referral 
The HIV infected patient and either the PS provider or clinical care provider 

inform the partner together. The provider plans with the patient for how the 

session may go and, if needed, coaches the patient on what to say. Because 
the patient accompanies the partner in, there is no need to gather full 

information on the partner. 



Effective Prevention in HIV Care       

  

 



Effective Prevention in HIV Care       

  

Handout 4 

How Health Department Personnel 
Protect Confidentiality 

In talking with the HIV–infected patient: 

• Never reveal whether a partner decided to be tested. 

• Never tell client the partners’ test results. 

In talking with partners: 

• Always confirm identity of partner (visually size up based on age and other descriptors 

provided). 

• Always find a private site and, only then, notify of possible exposure. 

• Never identify the HIV –positive client by: 

– name or gender 

– physical description, race or age 

– type of exposure (sex or needle-sharing) 

– dates of exposure or location 

In using the telephone: 

• Always ensure that you are speaking with the correct person. 

• Always verify that the person is in a private setting. 

• Always ensure that no one can overhear your end of the conversation. 

• The partner is never told of the exposure over the phone. 

In handling written records: 

• Keep partner names and identifying information locked up. 

• Never leave notes or papers with names in your car, home, or other unsafe place. 

• Destroy all partner and client information when partner service activities are completed for 

that partner. 

In talking with your own work colleagues: 

• Always protect the identity of HIV–positive clients and partners during case reviews. 

• Never discuss client or partners unless there is pressing need to do so. 

In talking with your family, friends, or others outside the workplace: 

• Be mindful of work discussions. Never reveal any identifying features of a client 

or partner. 

• All DIS take on oath of confidentiality.  
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Handout 6 
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Handout 7 

Additional Resources 
 

 MMWR 2008; 57 (No. RR-9): Recommendations for Partner Services Programs for 
HIV Infection, Syphilis, Gonorrhea, and Chlamydial Infection. 
http://www.cdc.gov/nchhstp/partners/Recommendations.html 
 

 CDC Fact Sheet on Partner Services: http://www.cdc.gov/nchhstp/partners/FAQ-
public.html 

 
 MMWR 2003; 52 (No. RR-12): Incorporating HIV prevention into the medical care of 

persons living with HIV. http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5212a1.htm 
 
 National HIV/AIDS Strategy. 

http://www.whitehouse.gov/administration/eop/onap/nhas 
 
 High-Impact HIV Prevention: CDC’s Approach to Reducing HIV Infections in the 

United States.  http://www.cdc.gov/hiv/strategy/index.htm 
 
 CDC 2010 STD Treatment Guidelines. 

http://www.cdc.gov/std/treatment/2010/default.htm 
 
 CDC Division of STD Prevention. http://www.cdc.gov/std 
 
 CDC Division of HIV/AIDS Prevention. http://www.cdc.gov/hiv/dhap.htm 
 
 AIDS Education and Training Centers (AETC). http://www.aidsetc.org 
 
 National Network of STD/HIV Prevention Training Centers (NNPTC). 

http://www.nnptc.org 
 
 Interactive online STD cases. http://www.stdcases.org 
 
 Practitioner’s handbook for the management of STDs. http://www.stdhandbook.org 
 
 National Alliance of State and Territorial AIDS Directors (NASTAD) –  

http://www.nastad.org   

 
 National Coalition of STD Directors –  http://www.ncsddc.org  

 

http://www.cdc.gov/nchhstp/partners/Recommendations.html
http://www.cdc.gov/nchhstp/partners/FAQ-public.html
http://www.cdc.gov/nchhstp/partners/FAQ-public.html
http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5212a1.htm
http://www.whitehouse.gov/administration/eop/onap/nhas
http://www.cdc.gov/hiv/strategy/index.htm
http://www.cdc.gov/std/treatment/2010/default.htm
http://www.cdc.gov/std
http://www.cdc.gov/hiv/dhap.htm
http://www.aidsetc.org/
http://www.nnptc.org/
http://www.stdcases.org/
http://www.stdhandbook.org/
http://www.nastad.org/
http://www.ncsddc.org/
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