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Client Satisfaction Survey
Worker ID:

Date:


Site ID:

Client Unique Code:


Session Date:



1. Do you agree or disagree with the following statements about the video?

	
	Agree
	Disagree

	A. The video showed real-life situations with characters like me and was culturally specific.
	
	

	B. The video showed both partners (men and women) taking responsibility for negotiating condom use.
	
	

	C.  I could see myself in the same situations that were presented   in the video.
	
	

	D. Some of the things the actors did and said in the video about condoms and negotiating about safer sex would work for me.
	
	


2. Do you agree or disagree with the following statements about the group discussion?

	
	Agree
	Disagree

	A. I discovered that other people have the same complaints about condoms that I do.
	
	

	B. Other people made helpful suggestions about how to persuade their partners to wear condoms.
	
	

	C. People in the group were supportive of my comments and suggestions.
	
	

	D. Observing other people practice ways to get their partners to wear condoms helped me see how I could do the same.
	
	

	E. I felt comfortable talking about condom use in front of other people who are the same sex as me.
	
	

	F. I found it helpful to practice responses to my partner’s excuses for not wanting to wear condoms.
	
	

	G. I felt the activities and materials helped increase my understanding of HIV/STD transmission.
	
	

	H. I felt the activities and materials helped increase my understanding of my risk for infection.
	
	

	I. I felt the activities and materials helped me with my condom negotiation skills.
	
	

	J. I felt the activities and materials helped me better understand my risk for HIV/STD infection.
	
	

	K. I know more about different condom types, where to obtain them, and how to use them with my partners.
	
	

	L. I felt that the condoms distributed best meet my needs.
	
	


3. Do you agree or disagree with the following statements about the group facilitator?

	
	Agree
	Disagree

	A. The group facilitator used clear, simple language.
	
	

	B. The group facilitator listened carefully to what everybody said.
	
	

	C. The group facilitator gave all group members a chance to contribute and ask questions.
	
	

	D. The group facilitator knew the subject matter.
	
	

	E. The group facilitator was comfortable talking about sensitive topics.
	
	

	F. The group facilitator defined terms in ways I could understand.
	
	

	G. The group facilitator was nonjudgmental.
	
	

	H. The group facilitator was respectful.
	
	

	I. The group facilitator was friendly and enthusiastic.
	
	

	J. The group facilitator created a comfortable learning environment.
	
	


4. What did you like best about the session?

5. What did you like least about the session?

6. What could we do to make this session better?

7. Overall, how did you find the video and group discussion session?

8. Additional comments or feedback.

Thank You.
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Instructions:


We would appreciate you taking a few minutes to answer the following questions that look at behavioral intentions regarding sexual risk, safer sex, and condom use. We would also like to know what you thought of the video and discussion session. Please answer the questions as truthfully as possible. There is no right or wrong answer. Your answers will help us understand how we can improve these sessions for other clients in the future. Thank you. 
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